Smiles are on
the house
It’s what you expect.

Expect the freedom of choice with
our industry-exclusive Appliance Replacement Offer.
When it comes to delivering on expectations, 2-10 Home Buyers Warranty (2-10 HBW) understands that everyone is
different, and a one-size-fits-all approach doesn’t always work. Homeowners expect options and the ability to choose
the solution that works for them. Take appliances, for example: Some folks love their appliances and want them to
last forever. Other folks love shiny and new, and want the opportunity to upgrade.

Here’s how it works
When placing a service request for a covered appliance, the homeowner has the option to proceed with the service
request OR to participate in the Appliance Replacement Offer program.

2-10 HBW repairs
If the homeowner opts to continue with their service
request as usual, no problem! 2-10 HBW will dispatch a
service contractor to diagnose the failure and repair or
replace as necessary.*

OR

Homeowner goes shopping
If the homeowner chooses the Appliance Replacement
Offer, 2-10 HBW will provide a check for $100 that
can be combined with the money they saved on
their service fee, and apply that towards a brand new
appliance of their choice from any retailer they want**.

All our homeowners enjoy exclusive access to the GE® and Whirlpool® Home Appliance
Discounts program where they can purchase large and small appliances up to 65% off retail.

It’s enough to make you smile, isn’t it?
Enroll online 2-10.com/agent or call 800.795.9595.
Learn more about our coverage at 2-10.com/smiles-are-on-the-house.
*See terms and conditions for complete details on service request process. **Appliance Replacement Offer is limited to appliances covered under the terms of the Service Agreement
and may be used on up to 2 appliances in a Service Agreement period. 2-10 HBW reserves the right to modify this program at any time.
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